Running head: TOPIC 5 DQ2 RESPONSES                                                                                  1
	
COVER LETTER ASSIGNMENT                                                                                                 1






[bookmark: _GoBack]Cover Letter Assignment 
Name
Institution
Course
Date







Liz Lockwood
1513 Avenue G North E. 
Winter Haven, Florida.33881
813-444-5555
Lockwood24@gmail.com

November 6, 2020

Human Resource
Macy’s
151 West 34th Street
New York, NY 10001

Dear “hiring officer”,
I hereby write this letter regarding your advertisement for a Director, Social Media Publishing & Strategy. I learned about the posting on the USA JOB CENTRAL website. I have experience in social media publishing and I believe I am the perfect person for the position. 

The platform offered by Macy’s enables interactions with art organization and science. This fact is very exciting to me especially due to my analytical qualification and interest in creative arts which will help the company boost its presence in social media. Also, the strategy aspect of the job aligns with my ability to apply critical thinking and statistical analysis in developing social media content. I have experience with leading teams towards the achievement of goals and also encourage them to improve and be creative thinkers.   I have five years of experience in managing a team of writers over Twitter hence why I make a good social media publishing director.

Over the years, I have sharpened my skills in statistics. I am a BA holder in Applied Statistics and through collaboration with research partners; I apply my skills in developing and analysing social media questionnaires. Attached is my resume which shows my education qualifications and certification. 

I possess excellent verbal and written communication skills both physically and virtually. I am used to spending a lot of hours in front of a computer; my vision and focus are perfect. Physical exercise is very important; I work out daily and I need a working environment that enhances physical exercise. I find Macy’s the best place. Thank you for considering me as a candidate for the position. 
Sincerely yours


Liz Lockwood.




	


Job Advertisement https://www.usajobcentral.com/job/director-social-media-publishing-strategy-in-new-york/5836-99442544363?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic 

Director, Social Media Publishing & Strategy
New York, New York
Macy's
Apply
Overview:

Macy's is seeking a Director of Social Media Publishing & Strategy. This role will lead the communication & creative strategy across all social platforms. They will develop new and relevant content and strategic recommendations using data-driven insights that will continuously optimize for growth. The position will report to the Senior Director Customer Strategy & Engagement. Perform other duties as assigned.
We believe that social media is both art and science. We are looking for an experienced Director with a data-driven creative mindset.
Essential Functions:

Strategy
· Development and refinement of social content strategy derived from customer insights.
· Oversight of business briefs and creative briefs (where applicable) to initiate projects.
· Liaison with media team to identify strategic platforms and alignment KPIs.
· Responsible for regular reporting, 'state of social', and strategic recommendations to senior leadership.
Essential Functions:
· Collaborate with leaders of other disciplines within Macy's to bring to life the process and engine to fuel an always on publishing effort across major social media platforms.
· Own the editorial calendar collaborating with key partners to create a compelling set of assets closely aligned with customer strategy.
· Oversee and manage internal documentation of social best practices, "one-pagers" and guidelines for distribution to brand editorial and sales team.
· Lead the moderation efforts across media relations, customer service and agency.
· Identify best practices by platform to message effectively.
Team
· Lead in-house social discipline including strategy, creative and moderation (internal/external).
· Lead and inspire team to pursue new ideas and creative territories.
· Lead efforts with external social partners, vendors, and 3rd party platforms to execute against a diverse set of high-priority social initiatives.
· Regular, dependable attendance and punctuality.
Qualifications:

Education/Experience:
· BA Degree.
· 7 years of experience in social media roles; minimum 3 years managing a team of experts.
· Experience working with a large, complex organization.
· Experience with digital site analytics.
· Strong understanding of social media marketing strategy and the entire social marketing mix - paid, organic, owned and earned.
· Early adopter of new and emerging social media platforms - passionate about both being a user/consumer of social content as well as analyst/strategist.
· Sharp understanding and point of view on social media trends. Follows leading blogs, thought leaders and stays abreast of the latest content, product and marketing trends in social.
Communication Skills:
· Excellent written and verbal communication skills.
Mathematical Skills:
· Basic math functions such as addition, subtraction, multiplication, division, and analytical skills.
Reasoning Ability:
· Must be able to work independently with minimal supervision and make sound decisions.
Physical Demands:
· This position involves regular walking, standing, sitting for extended periods of time, hearing, and talking.
· May occasionally involve stooping, kneeling, or crouching.
· May involve close vision, color vision, depth perception, focus adjustment, and viewing computer monitor for extended periods of time.
· Involves manual dexterity for using keyboard, mouse, and other office equipment.
· May involve moving or lifting items under 10 pounds.
Other Skills:
· Strong influencing skills and ability to turn recommendations into reality.
· Exceptional data storyteller with outstanding presentation skills and a marketing mindset, able to distill complex data sets into tangible and actionable insights.
Work Hours:
· Ability to work a flexible schedule based on department and company needs.
This job overview is not all inclusive. In addition, Macy's, Inc. reserves the right to amend this job overview at any time. Macy's is an Equal Opportunity Employer, committed to a diverse and inclusive work environment. Macy's, Inc. - including Macy's and Bloomingdale's - will consider for employment qualified applicants with criminal convictions in a manner consistent with SFPC Art. 49 and LA MC ch.XVIII Art. 9 .
Date added: 04 November 2020


